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Why read this user manual ?

ENJOY - Get the most from every single ride

So you will understand your new Sobowo e-Scooter features, 
performance, safe use & maintenance, this manual will help you:

RIDE SAFER - Both for yourself and other road users

MAINTAIN - For years of trouble free riding and operation
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Introduction
Sobowo e-Scooter

Welcome

Thank you for purchasing your new e-Scooter from Sobowo. We are devoted to bringing you a premium product for your 

Using this Manual

maintenance. Please read this manual carefully and familiarize yourself with the e-Scooter before use to ensure safe 

knowledge and safe riding.  

sole responsibility of the rider.

herein.
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Sobowo e-Scooter

Parts Description

LCD Display
Brake lever
Hand grip
Stem
Head tube
Suspension fork
Tyre
Rim
Spokes
Valve

Charging port

Controller

Disc brake
Rear hub motor
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Battery Charging
Sobowo e-Scooter

• NOTE: FULLY CHARGE YOUR BATTERY BEFORE YOUR FIRST USE OF THE E-SCOOTER.

• 

• 

concern or damage.

• 

• 

• 

• Never use any other charger than the one supplied with your e-Scooter.

• 

• 

• 

every 60 days.
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Sobowo e-Scooter

Additional charging information

• 

• 

• Plug the charger lead into the charger socket, just below the deck on the right-hand side.

• Plug the AC power plug into a 100-240v household power socket to start charging.

• 

and cables are not damaged before charging.

• 

• 

charge mode to ensure that over-charging will not occur. A normal charge will take between 2 – 4 hours.

• 

• 
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About charging
Sobowo e-Scooter

• Keep the charger in a safe place, away from children.

• 

• 

• 

• 

• 

• 

• 

asap.

• The charger must be disconnected within 24 hours of reaching full charge.

• The rubber cap on the charging port must be closed while your Sobowo e-Scooter is being ridden to prevent the entry 
of foreign debris, mud etc.

100-240v
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Sobowo e-Scooter

Riding

• To i

• 

• The maximum rider weight is 100 kgs. Avoid riding overloaded, and don’t ride too fast.

• Never ride with more than 1 person, it’s dangerous and illegal.

• 

• 

• 

• 

being the fastest

• 

• 
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Riding continued
Sobowo e-Scooter

• When rolling you can now balance on the e-Scooter with both feet either side-by-side or slightly apart, whatever you
prefer. When riding on rough terrain its best to have one foot behind the other for be�er balance and feel. 

• 

familiarised with the Sobowo e-Scooter and its performance.

• Slowly squeeze the brakes to get the feel of how they work and their strength.

• The brakes on your Sobowo e-Scooter a high-performance hydraulic disk brakes and they will reduce your speed very 
quickly.

• 

• 

• 

power.
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Sobowo e-Scooter

Riding range

weight and so on.

 
10km             20km            30km             40km Riding condi�ons 

Flat      
Wind level: Light 

Normal temperature: 25℃ 
Rider weight: 90kg 

Flat      
Wind level: Windy 

Normal temperature: 25℃ 
Rider weight: 90kg 

Uphill and 

downhill 
     

degree of slope ≤2 degrees 
Wind level: Windy 

Normal temperature: 25℃ 
Rider weight: 90kg 

 

 Max speed 25 kph for journey                         Economy speeds 15-20 kph for journey 

Power consump�on of normal full charge: ≤0.5kwh Rider weight: 90kg   e-Scooter weight: ≤30kg 

The distance travelled is related to the road surface, loads during start-up, braking an�cipa�on, wind direc�on, temperature, tyre 
air pressure, ba�ery condi�on and charging level, please note this during driving. 

 

Surface 
Range
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Display information
Sobowo e-Scooter

Front Light 

Ba�ery Indicator 

USB Indicator 

Value Indicator 

Speed Circle 

Fault Indicator Brake Indicator 

Speed Mode 

Speed Mode 

Mileage Mode 

Speed Level Value Indicator 

Switch the ON/OFF master bu�on to ON 
.

Press and hold down the power bu�on 
un�l LCD screen powers up. 

Ba�ery Level % 

Power Bu�on 

Master ON/OFF 
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Sobowo e-Scooter

Display operation

Speed Sel

To select the speed level, short press the  or 
 to change the speed level. The default speed 

is level 1 when the display is turned on, the fastest speed 
is level 5.

Mileage Mode Switch

When power is on, short-press the  to switch 

Speed Mode Switch

When power is on, short-press the  to switch 

Press and hold the  for about 2 seconds to 

Power Bu�on 
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Display operation continued
Sobowo e-Scooter

Headlight / Backlight Switch

Press and hold the  (1 second), the brightness of the display decreases, and the front and rear lights are 
turned on. Press and hold the  again (1 second), the display backlight will return to its original brightness, and 

* Display backlight brightness can be adjusted in 5 levels. Users can set it according to their needs.

Walking Mode (6km walk assist)

Press and hold the 
 to exit the walking mode.

*The e-Scooter will disengage walking mode instantly when either brake lever is depressed.

Long press the 
charge or run devices. Long press the 

*The charging output is DC 5V 500mA.

Clear Data

Press  and simultaneously for 1 second to clear the temporary data. The cleared data includes 
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Sobowo e-Scooter

Basic maintenance

• both wheels, frame, and front forks, including checking the spokes.
• 
• 
• 
• 

reducing its lifespan.
• Check all electrical cables for 

• Do not wash with high pressure water to prevent water damaging the electrical system.
• 
• Polish your Sobowo e-Scooter with spray-on polish, avoiding the disk brakes, tyres, handle bar grips etc.
• 
• 
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Troubleshooting
Sobowo e-Scooter

Symptoms Possible causes Most common solu�ons 

1 The e-Scooter 
doesn’t work 

(1) Insufficient ba�ery power (flat ba�ery)
(2) Faulty connec�ons

(1) Charge the ba�ery
(2) Clean the connec�ons

2 Irregular accelera�on 
and/or reduced top speed 

(1) Insufficient ba�ery power
(2) Loose thro�le
(3) Damaged thro�le spring

(1) Charge the ba�ery
(2) Tighten and test
(3) Contact an Authorized Service Center

3 When powered on, the 
motor doesn’t respond 

(1) Loose wiring
(2) Loose thro�le
(3) Motor wiring plug is loose or damaged

(1) Repair and/or reconnect
(2) Tighten and test
(3) Contact an Authorized Service Center

4 Reduced range 

(1) Low �re pressure
(2) Low or faulty ba�ery charge
(3) Driving with too many hills, braking, departures, and/or
excessive load
(4) Ba�ery discharged for long period of �me, without regular
charges, aged or damaged

(1) Adjust the �re pressure
(2) Check the connec�ons and/or fully
charge the ba�ery
(3) Help with pushing 
(4) Replace the ba�ery
(5) Contact an Authorized Service Center

5 The ba�ery won’t charge 
(1) Charger not well connected 
(2) Ba�ery cases fuse blown
(3) Ba�ery wiring disconnected or with a bad contact

(1) Check the connec�ons
(2) Replace the fuse
(3) Reconnect/repair the wiring

6 Driving wheel makes 
strange noises 

(1) Possible worn bearings 
(2) Possible spoke damage

(1) Replace the bearing
(2) Adjust/replace the spokes or rim

For your safety, please do regular maintenance and �ghtening checks. If you find any abnormality, please repair immediately. 
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Sobowo e-Scooter

Recommended torque values for threaded fasteners

Item Part Torque Required in N.M. 
1 Handlebar 18-20
2 Handlebar stem 18-20
3 Front wheel 16-25
4 Rear wheel 25-35

Always ride with an approved and cer�fied helmet fi�ed in the correct posi�on
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Wiring diagram with LCD display
Sobowo e-Scooter

Brake
LeverMotor Throttle LCD

Switch Charging
PortBattery

Controller

Sobowo e-Scooter
simplified wiring diagram
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Sobowo e-Scooter

Saving battery power and extending your range

 shorten the riding dis-
tance.

• T

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Useful tips
Sobowo e-Scooter

• This user manual is only used for reference purposes and cannot be used as an inspec-

• 

• -

• The e-Scooter has a maximum speed limit. For safety reasons, it is strictly forbidden to 

adjust or try to reprogram the e-Scooter.

• 

• 

are allowed to ride.
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Sobowo e-Scooter

General warning

Like riding a bicycle, riding this e-Scooter also has the risk of injury and damage. If you 

choose to use this e-Scooter, you will have to bear such risks, so you need to understand 

the rules of safe riding and maintenance. Proper use and maintenance of your e-Scooter 

can reduce the risk of injury.

The e-Scooter is designed for people 16 years of age or older (teenagers). Riders must 

cycling laws in your state or territory.

consult a doctor before riding.
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A note for parents and guardians
Sobowo e-Scooter

Note on wearing pr

barefooted or in sandals. Knee pads and elbow pads are recommended. 

AN IMPORTANT MESSAGE TO PARENTS 

always ride with adult guidance. The Sobowo company recommends that you periodically 

required to inspect and maintain your child’s e-Scooter to ensure their ongoing safety.
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Sobowo e-Scooter

This e-Scooter is intended for riders older than 16 years. Do not ride the e-Scooter if 

experience or knowledge should ride carefully. Children should not play with the e-Scooter, 

you distress or discomfort then, stop riding. 

This electric e-Scooter is a leisure device. However, when entering any public area, it is 

when you’re walking or biking. The higher your speed, the longer the stopping distance. On 

when riding, don’t speed and keep a safe distance from other road users, especially when 
riding in unfamiliar areas.
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Additional safety notes
Sobowo e-Scooter

• Ensure handlebar grips are not damaged and installed properly. Loose or damaged grips 

can cause you to lose control and fall.

• Failure to wear a helmet when riding may result in serious injury or death.

• Do not use this e-Scooter with standard bicycle trailers, stands, or vehicle bicycle racks. 

Please contact Sobowo to check if your equipment will work with the e-Scooter.

• 

gear and do not ride alone in remote areas.

• 
and lead to death or serious injury from a fall.

• 
• 

required by law.
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Sobowo e-Scooter

Additional safety notes

• Engaging in extreme riding is extremely dangerous and should be avoided. Although 

extreme riding.

• 
should not be performed, otherwise you can be seriously injured.

• -

ing correct maintenance of your e-Scooter or accessories can result in serious injury or 

death.

• 

• 
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Additional safety notes
Sobowo e-Scooter

• 

• The brake system is equipped with an inhibitor which disconnects power to the electric 

controlled environment by riding slowly with the motor running and applying the brake 
levers, the electric motor should immediately stop.

• 

user experience level. Most accidents could be prevented by riding slower.

• Any changes to the e-Scooter not expressly approved by Sobowo will void warranty and 

• Because e-Scooters are heavier and faster than normal scooters, they require extra 

• To avoid damage never submerge the electrical components in water or subject your 
e-Scooter to saltwater environments.
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Sobowo e-Scooter

Warranty

Sobowo e-Scooters carry a warranty against manufacturing defects and faults for normal use (listed below), and a 6 month 
warranty for commercial use.

• Frame = 2 years
• Motor = 18 months
• Electrics = 1 year 

• Warranty is limited to the original owner only, and covers the original component parts of each new Sobowo e-Scoot-
er for defects in material and workmanship only.

• The warranty does not cover incorrect assembly or damages caused by misuse.
• This warranty applies only to Sobowo e-Scooters and parts purchased new from an authorised Sobowo Products deal-

• Unless otherwise provided, the sole remedy for a Sobowo Product warranty claim is limited to the replacement of the 

• 

negligence, product liability, or any other reasons whatsoever. 

NOTE: Every Sobowo e-Scooter has a unique serial number stamped into the main frame near the forks. These numbers 

h�ps://www.sobowostore.com/warranty.html
h�ps://www.sobowostore.com/warranty.html
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Sobowo e-Scooter

This product(s) have been manufactured to applicable standards on a voluntary basis with 
compliance to ISO 9001, CE and ECM standards.

manufacture.

  European  
Conformity  

Type 
Approved  
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Notes:
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